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8 Caller Completes 

Intake VIA 2-1-1 (All 

callers given 

emergency shelter 

information 

2-1-1 Manager reviews 

intake  
w/in 1 

business 

day 

Caller may qualify for 

housing programs. Intake is 

sent to Coordinated Entry 

Specialist to schedule 

Caller does not meet 

Definition of homeless 

Client calls 2-1-1 for 

housing assistance.  Call 

agent asks “Where did you 

sleep last night?” 

Caller slept with friends, 

family or self-paid at 

hotel 

Caller is given 

standard information 

and referral for 

housing search, job 

and food programs.  

Caller has 

responsibility for 

contacting agencies 

DIVERSON VIA 211 

Caller stayed at emergency 

shelter, camp site, or other 

place not meant for human 

habitation by 3rd 

business 

day 

VI-SPDAT Assessment is 

completed with client to 

establish placement on 

prioritization list** 

Referral is sent via Client Track to 

appropriate agency according to 

program mapping and is placed 

on prioritization list.  Client is 

informed of program selection 

and given opportunity to refuse. 

AGENCY has responsibility for 

contacting client** 

After assessment, client 

does not qualify 

programd 

Client is housed 

through Permanent 

Supportive Housing  

Client is housed 

through Rapid 

Rehousing 

Client is placed on wait list 

based on prioritization and 

provided case management 

Agency*** (or client) 

Rejects Referral, 

notates in client track 

and sends back to 

Coordinated Entry 

Specialist 

PRIORITIZATION 

Client goes through agency level 

application and homeless 

verification.   

Client May not qualify 

** Client will be case-conferenced after three (3) 

business days of failed attempts at contact 

*** Agency will be assessed after three (3) 

consecutive referral refusals to clarify reasons for 

refusal and program eligibility requirements 

 

If client needs additional 

resources or does not remember 

original referrals client is 

referred back to 211 Manger 

Domestic Violence Victims can either be referred 

directly from the 211 Call Center or may be 

assessed/re-evaluated at any point in the process.  

Domestic Violence clients may be removed from 

Client Track or the Prioritization list at any time at 

the request of a DV Shelter or the Client to protect 

their identity 

By 3rd 

busines

s day 


